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Secretary

U.S. Department of Transportation
400 Seventh Street, SW ) R
Suite 10200 SRR S
Washington, DC 20590 T

3671 hudson manor terrace, Apt. 1H Lo T AT
Bronx NY10463
Re: Continental Airlines New York/Newark — Shanghai Application
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Dear Secretary:

It is my understanding that the Department will soon be deciding on an award of new authority to
competing U.S. airlines for 2007 service between the U.S. and China. I strongly support Continental

Airlines’ application for the right to inaugurate service between New York/Newark and Shanghai,
China.

Currently, no U.S. passenger airline serves Shanghai from the New York/New Jersey area or from any
point on the U.S. east coast. This lack of service by a U.S. flag carrier through a gateway on the east
coast is a serious deficit DOT should address. Given the success of Continental’s current mainland
China service to Beijing and its recent recognition by JD Power and Associates as providing the
highest-ranking Customer Satisfaction among Traditional Network Carriers in North America,
Continental is the only choice to rectify this service gap. Continental’s proposal to initiate daily service
to Shanghai will provide convenient nonstop or easy, single connection service to our clients and
employees traveling for either business or leisure from numerous east coast points including the New
York/New Jersey region and Shanghai, China.

Shanghai is a rapidly growing economic, cultural, and financial center of China and all of Asia.
Travelers will benefit greatly from an additional U.S. competitor serving Shanghai and an additional
U.S. gateway point in the largest market for U.S.-Shanghai traffic, as Continental proposes to do. As
we have seen other carriers pull down service from the New York area to Asia, we believe
Continental’s proposal is also the only long-term viable and reliable proposal.

Continental has proven its ability to serve long-haul Asian markets from New York/Newark Liberty
international airport with successful nonstop service to Tokyo, Hong Kong, and Beijing. Furthermore,
with more than 400 daily departures from Liberty to over 150 nonstop destination throughout the
Americas, Asia and across the Atlantic, Continental’s strong operation and safe, reliable award winning
service make the carrier uniquely qualified to provide consumers and our clients with superior service
and effective new competition to Shanghai.

When making your decision between competing applications, I hope that you will provide the entire
New York/New Jersey region with nonstop U.S. flag carrier access to Shanghai via the best airline
choice, Continental Airlines.

Thank you for your consideration.
Sincerely,

cuiddong wang



Secretary

U.S. Department of Transportation
400 Seventh Street, SW

Suite 10200

Washington, DC 20590

501 West 113th Street, Apt. 8E, New
York, NY 10025

Re: Continental Airlines New York/Newark — Shanghai Application
(Docket OST-2006-25275)

Dear Secretary:

It is my understanding that the Department will soon be deciding on an award of new authority to
competing U.S. airlines for 2007 service between the U.S. and China. I strongly support Continental

Airlines’ application for the right to inaugurate service between New York/Newark and Shanghai,
China.

Currently, no U.S. passenger airline serves Shanghai from the New York/New Jersey area or from any
point on the U.S. east coast. This lack of service by a U.S. flag carrier through a gateway on the east
coast is a serious deficit DOT should address. Given the success of Continental’s current mainland
China service to Beijing and its recent recognition by JD Power and Associates as providing the
highest-ranking Customer Satisfaction among Traditional Network Carriers in North America,
Continental is the only choice to rectify this service gap. Continental’s proposal to initiate daily service
to Shanghai will provide convenient nonstop or easy, single connection service to our clients and
employees traveling for either business or leisure from numerous east coast points including the New
York/New Jersey region and Shanghai, China.

Shanghai is a rapidly growing economic, cultural, and financial center of China and all of Asia.
Travelers will benefit greatly from an additional U.S. competitor serving Shanghai and an additional
U.S. gateway point in the largest market for U.S.-Shanghai traffic, as Continental proposes to do. As
we have seen other carriers pull down service from the New York area to Asia, we believe
Continental’s proposal is also the only long-term viable and reliable proposal.

Continental has proven its ability to serve long-haul Asian markets from New York/Newark Liberty
international airport with successful nonstop service to Tokyo, Hong Kong, and Beijing. Furthermore,
with more than 400 daily departures from Liberty to over 150 nonstop destination throughout the
Americas, Asia and across the Atlantic, Continental’s strong operation and safe, reliable award winning
service make the carrier uniquely qualified to provide consumers and our clients with superior service
and effective new competition to Shanghai.

When making your decision between competing applications, I hope that you will provide the entire
New York/New Jersey region with nonstop U.S. flag carrier access to Shanghai via the best airline
choice, Continental Airlines.

Thank you for your consideration.

Sincerely,

Kuan Zhang



Secretary

U.S. Department of Transportation
400 Seventh Street, SW

Suite 10200

Washington, DC 20590

725 West 172nd Street, Apt.4, New
York, NY 10032

Re: Continental Airlines New York/Newark — Shanghai Application
(Docket OST-2006-25275)

Dear Secretary:

It is my understanding that the Department will soon be deciding on an award of new authority to
competing U.S. airlines for 2007 service between the U.S. and China. [ strongly support Continental

Airlines’ application for the right to inaugurate service between New York/Newark and Shanghai,
China.

Currently, no U.S. passenger airline serves Shanghai from the New York/New Jersey area or from any
point on the U.S. east coast. This lack of service by a U.S. flag carrier through a gateway on the east
coast is a serious deficit DOT should address. Given the success of Continental’s current mainland
China service to Beijing and its recent recognition by JD Power and Associates as providing the
highest-ranking Customer Satisfaction among Traditional Network Carriers in North America,
Continental is the only choice to rectify this service gap. Continental’s proposal to initiate daily service
to Shanghai will provide convenient nonstop or easy, single connection service to our clients and
employees traveling for either business or leisure from numerous east coast points including the New
York/New Jersey region and Shanghai, China.

Shanghai is a rapidly growing economic, cultural, and financial center of China and all of Asia.
Travelers will benefit greatly from an additional U.S. competitor serving Shanghai and an additional
U.S. gateway point in the largest market for U.S.-Shanghai traffic, as Continental proposes to do. As
we have seen other carriers pull down service from the New York area to Asia, we believe
Continental’s proposal is also the only long-term viable and reliable proposal.

Continental has proven its ability to serve long-haul Asian markets from New York/Newark Liberty
international airport with successful nonstop service to Tokyo, Hong Kong, and Beijing. Furthermore,
with more than 400 daily departures from Liberty to over 150 nonstop destination throughout the
Americas, Asia and across the Atlantic, Continental’s strong operation and safe, reliable award winning
service make the carrier uniquely qualified to provide consumers and our clients with superior service
and effective new competition to Shanghai.

When making your decision between competing applications, I hope that you will provide the entire
New York/New Jersey region with nonstop U.S. flag carrier access to Shanghai via the best airline
choice, Continental Airlines.

Thank you for your consideration.

Sincerely,

Jiaming Yan



Secretary

U.S. Department of Transportation
400 Seventh Street, SW

Suite 10200

Washington, DC 20590

507 West 111th St. Apt.43 New York, NY
10025

Re: Continental Airlines New York/Newark — Shanghai Application
(Docket OST-2006-25275)

Dear Secretary:

It is my understanding that the Department will soon be deciding on an award of new authority to
competing U.S. airlines for 2007 service between the U.S. and China. I strongly support Continental

Airlines’ application for the right to inaugurate service between New York/Newark and Shanghai,
China.

Currently, no U.S. passenger airline serves Shanghai from the New York/New Jersey area or from any
point on the U.S. east coast. This lack of service by a U.S. flag carrier through a gateway on the east
coast is a serious deficit DOT should address. Given the success of Continental’s current mainland
China service to Beijing and its recent recognition by JD Power and Associates as providing the
highest-ranking Customer Satisfaction among Traditional Network Carriers in North America,
Continental is the only choice to rectify this service gap. Continental’s proposal to initiate daily service
to Shanghai will provide convenient nonstop or easy, single connection service to our clients and
employees traveling for either business or leisure from numerous east coast points including the New
York/New Jersey region and Shanghai, China.

Shanghai is a rapidly growing economic, cultural, and financial center of China and all of Asia.
Travelers will benefit greatly from an additional U.S. competitor serving Shanghai and an additional
U.S. gateway point in the largest market for U.S.-Shanghai traffic, as Continental proposes to do. As
we have seen other carriers pull down service from the New York area to Asia, we believe
Continental’s proposal is also the only long-term viable and reliable proposal.

Continental has proven its ability to serve long-haul Asian markets from New York/Newark Liberty
international airport with successful nonstop service to Tokyo, Hong Kong, and Beijing. Furthermore,
with more than 400 daily departures from Liberty to over 150 nonstop destination throughout the
Americas, Asia and across the Atlantic, Continental’s strong operation and safe, reliable award winning
service make the carrier uniquely qualified to provide consumers and our clients with superior service
and effective new competition to Shanghai.

When making your decision between competing applications, I hope that you will provide the entire
New York/New Jersey region with nonstop U.S. flag carrier access to Shanghai via the best airline
choice, Continental Airlines.

Thank you for your consideration,

Sincerely,

Lian Fang



Secretary

U.S. Department of Transportation
400 Seventh Street, SW

Suite 10200

Washington, DC 20590

542 West 112th Street, Apt. 6B

Re: Continental Airlines New York/Newark — Shanghai Application
(Docket OST-2006-25275)

Dear Secretary:

It is my understanding that the Department will soon be deciding on an award of new authority to
competing U.S. airlines for 2007 service between the U.S. and China. 1 strongly support Continental

Airlines’ application for the right to inaugurate service between New York/Newark and Shanghai,
China.

Currently, no U.S. passenger airline serves Shanghai from the New York/New Jersey area or from any
point on the U.S. east coast. This lack of service by a U.S. flag carrier through a gateway on the east
coast is a sertous deficit DOT should address. Given the success of Continental’s current mainland
China service to Beijing and its recent recognition by JD Power and Associates as providing the
highest-ranking Customer Satisfaction among Traditional Network Carriers in North America,
Continental is the only choice to rectify this service gap. Continental’s proposal to initiate daily service
to Shanghai will provide convenient nonstop or easy, single connection service to our clients and
employees traveling for either business or leisure from numerous east coast points including the New
York/New Jersey region and Shanghai, China.

Shanghati is a rapidly growing economic, cultural, and financial center of China and all of Asia.
Travelers will benefit greatly from an additional U.S. competitor serving Shanghai and an additional
U.S. gateway point in the largest market for U.S.-Shanghai traffic, as Continental proposes to do. As
we have seen other carriers pull down service from the New York area to Asia, we believe
Continental’s proposal is also the only long-term viable and reliable proposal.

Continental has proven its ability to serve long-haul Asian markets from New York/Newark Liberty
international airport with successful nonstop service to Tokyo, Hong Kong, and Beijing. Furthermore,
with more than 400 daily departures from Liberty to over 150 nonstop destination throughout the
Americas, Asia and across the Atlantic, Continental’s strong operation and safe, reliable award winning
service make the carrier uniquely qualified to provide consumers and our clients with superior service
and effective new competition to Shanghai.

When making your decision between competing applications, I hope that you will provide the entire
New York/New Jersey region with nonstop U.S. flag carrier access to Shanghai via the best airline
choice, Continental Airlines.

Thank you for your consideration.

Sincerely,

Tianhui Hong



Secretary

U.S. Department of Transportation
400 Seventh Street, SW

Suite 10200

Washington, DC 20590

362 Riverside Drive, 9C4
Re: Continental Airlines New York/Newark — Shanghai Application
(Docket OST-2006-25275)

Dear Secretary:

It is my understanding that the Department will soon be deciding on an award of new authority to
competing U.S. airlines for 2007 service between the U.S. and China. I strongly support Continental

Airlines’ application for the right to inaugurate service between New York/Newark and Shanghai,
China.

Currently, no U.S. passenger airline serves Shanghai from the New York/New Jersey area or from any
point on the U.S. east coast. This lack of service by a U.S. flag carrier through a gateway on the east
coast is a serious deficit DOT should address. Given the success of Continental’s current mainland
China service to Beijing and its recent recognition by JD Power and Associates as providing the
highest-ranking Customer Satisfaction among Traditional Network Carriers in North America,
Continental is the only choice to rectify this service gap. Continental’s proposal to initiate daily service
to Shanghai will provide convenient nonstop or easy, single connection service to our clients and
employees traveling for either business or leisure from numerous east coast points including the New
York/New Jersey region and Shanghai, China.

Shanghai is a rapidly growing economic, cultural, and financial center of China and all of Asia.
Travelers will benefit greatly from an additional U.S. competitor serving Shanghai and an additional
U.S. gateway point in the largest market for U.S.-Shanghai traffic, as Continental proposes to do. As
we have seen other carriers pull down service from the New York area to Asia, we believe
Continental’s proposal is also the only long-term viable and reliable proposal.

Continental has proven its ability to serve long-haul Asian markets from New York/Newark Liberty
international airport with successful nonstop service to Tokyo, Hong Kong, and Beijing. Furthermore,
with more than 400 daily departures from Liberty to over 150 nonstop destination throughout the
Americas, Asia and across the Atlantic, Continental’s strong operation and safe, reliable award winning
service make the carrier uniquely qualified to provide consumers and our clients with superior service
and effective new competition to Shanghai.

When making your decision between competing applications, I hope that you will provide the entire
New York/New Jersey region with nonstop U.S. flag carrier access to Shanghai via the best airline
choice, Continental Airlines.

Thank you for your consideration.

Sincerely,

Juliette Lee



Secretary

U.S. Department of Transportation
400 Seventh Street, SW

Suite 10200

Washington, DC 20590

527 West 121st Street #42C New York
Re: Continental Airlines New York/Newark — Shanghai Application
(Docket OST-2006-25275)

Dear Secretary:

It is my understanding that the Department will soon be deciding on an award of new authority to
competing U.S. airlines for 2007 service between the U.S. and China. I strongly support Continental

Airlines’ application for the right to inaugurate service between New York/Newark and Shanghai,
China.

Currently, no U.S. passenger airline serves Shanghai from the New York/New Jersey area or from any
point on the U.S. east coast. This lack of service by a U.S. flag carrier through a gateway on the east
coast is a serious deficit DOT should address. Given the success of Continental’s current mainland
China service to Beijing and its recent recognition by JD Power and Associates as providing the
highest-ranking Customer Satisfaction among Traditional Network Carriers in North America,
Continental is the only choice to rectify this service gap. Continental’s proposal to initiate daily service
to Shanghai will provide convenient nonstop or easy, single connection service to our clients and
employees traveling for either business or leisure from numerous east coast points including the New
York/New Jersey region and Shanghai, China.

Shanghai is a rapidly growing economic, cultural, and financial center of China and all of Asia.
Travelers will benefit greatly from an additional U.S. competitor serving Shanghai and an additional
U.S. gateway point in the largest market for U.S.-Shanghai traffic, as Continental proposes to do. As
we have seen other carriers pull down service from the New York area to Asia, we believe
Continental’s proposal is also the only long-term viable and reliable proposal.

Continental has proven its ability to serve long-haul Asian markets from New York/Newark Liberty
international airport with successful nonstop service to Tokyo, Hong Kong, and Beijing. Furthermore,
with more than 400 daily departures from Liberty to over 150 nonstop destination throughout the
Americas, Asia and across the Atlantic, Continental’s strong operation and safe, reliable award winning
service make the carrier uniquely qualified to provide consumers and our clients with superior service
and effective new competition to Shanghai.

When making your decision between competing applications, I hope that you will provide the entire
New York/New Jersey region with nonstop U.S. flag carrier access to Shanghai via the best airline
choice, Continental Airlines.

Thank you for your consideration.

Sincerely,

Jian Tan



Secretary

U.S. Department of Transportation
400 Seventh Street, SW

Suite 10200

Washington, DC 20590

24 Six Street, Medford, MA 02155

Re: Continental Airlines New York/Newark — Shanghai Application
(Docket OST-2006-25275)

Dear Secretary:

It is my understanding that the Department will soon be deciding on an award of new authority to
competing U.S. airlines for 2007 service between the U.S. and China. I strongly support Continental

Airlines’ application for the right to inaugurate service between New York/Newark and Shanghai,
China.

Currently, no U.S. passenger airline serves Shanghai from the New York/New Jersey area or from any
point on the U.S. east coast. This lack of service by a U.S. flag carrier through a gateway on the east
coast is a serious deficit DOT should address. Given the success of Continental’s current mainland
China service to Beijing and its recent recognition by JD Power and Associates as providing the
highest-ranking Customer Satisfaction among Traditional Network Carriers in North America,
Continental is the only choice to rectify this service gap. Continental’s proposal to initiate daily service
to Shanghai will provide convenient nonstop or easy, single connection service to our clients and
employees traveling for either business or leisure from numerous east coast points including the New
York/New Jersey region and Shanghai, China.

Shanghat is a rapidly growing economic, cultural, and financial center of China and all of Asia.
Travelers will benefit greatly from an additional U.S. competitor serving Shanghai and an additional
U.S. gateway point in the largest market for U.S.-Shanghai traffic, as Continental proposes to do. As
we have seen other carriers pull down service from the New York area to Asia, we believe
Continental’s proposal is also the only long-term viable and reliable proposal.

Continental has proven its ability to serve long-haul Asian markets from New York/Newark Liberty
international airport with successful nonstop service to Tokyo, Hong Kong, and Beijing. Furthermore,
with more than 400 daily departures from Liberty to over 150 nonstop destination throughout the
Americas, Asia and across the Atlantic, Continental’s strong operation and safe, reliable award winning
service make the carrier uniquely qualified to provide consumers and our clients with superior service
and effective new competition to Shanghai.

When making your decision between competing applications, I hope that you will provide the entire
New York/New Jersey region with nonstop U.S. flag carrier access to Shanghai via the best airline
choice, Continental Airlines.

Thank you for your consideration.

Sincerely,

Chui Ying Li



Secretary

U.S. Department of Transportation
400 Seventh Street, SW

Suite 10200

Washington, DC 20590

24 Six Street, Medford, MA 02155
Re: Continental Airlines New York/Newark — Shanghai Application
(Docket OST-2006-25275)

Dear Secretary:

It is my understanding that the Department will soon be deciding on an award of new authority to
competing U.S. airlines for 2007 service between the U.S. and China. I strongly support Continental

Airlines’ application for the right to inaugurate service between New York/Newark and Shanghai,
China.

Currently, no U.S. passenger airline serves Shanghai from the New York/New Jersey area or from any
point on the U.S. east coast. This lack of service by a U.S. flag carrier through a gateway on the east
coast is a serious deficit DOT should address. Given the success of Continental’s current mainland
China service to Beijing and its recent recognition by JD Power and Associates as providing the
highest-ranking Customer Satisfaction among Traditional Network Carriers in North America,
Continental is the only choice to rectify this service gap. Continental’s proposal to initiate daily service
to Shanghai will provide convenient nonstop or easy, single connection service to our clients and
employees traveling for either business or leisure from numerous east coast points including the New
York/New Jersey region and Shanghai, China.

Shanghai is a rapidly growing economic, cultural, and financial center of China and all of Asia.
Travelers will benefit greatly from an additional U.S. competitor serving Shanghai and an additional
U.S. gateway point in the largest market for U.S.-Shanghai traffic, as Continental proposes to do. As
we have seen other carriers pull down service from the New York area to Asia, we believe
Continental’s proposal is also the only long-term viable and reliable proposal.

Continental has proven its ability to serve long-haul Asian markets from New York/Newark Liberty
international airport with successful nonstop service to Tokyo, Hong Kong, and Beijing. Furthermore,
with more than 400 daily departures from Liberty to over 150 nonstop destination throughout the
Americas, Asia and across the Atlantic, Continental’s strong operation and safe, reliable award winning
service make the carrier uniquely qualified to provide consumers and our clients with superior service
and effective new competition to Shanghai.

When making your decision between competing applications, I hope that you will provide the entire
New York/New Jersey region with nonstop U.S. flag carrier access to Shanghai via the best airline
choice, Continental Airlines.

Thank you for your consideration.

Sincerely,

Sun Lam



Secretary

U.S. Department of Transportation
400 Seventh Street, SW

Suite 10200

Washington, DC 20590

24 Six Street, Medford, MA 02155
Re: Continental Airlines New York/Newark — Shanghai Application
(Docket OST-2006-25275)

Dear Secretary:

It is my understanding that the Department will soon be deciding on an award of new authority to
competing U.S. airlines for 2007 service between the U.S. and China. I strongly support Continental

Airlines’ application for the right to inaugurate service between New York/Newark and Shanghai,
China.

Currently, no U.S. passenger airline serves Shanghai from the New York/New Jersey area or from any
point on the U.S. east coast. This lack of service by a U.S. flag carrier through a gateway on the east
coast is a serious deficit DOT should address. Given the success of Continental’s current mainland
China service to Beijing and its recent recognition by JD Power and Associates as providing the
highest-ranking Customer Satisfaction among Traditional Network Carriers in North America,
Continental is the only choice to rectify this service gap. Continental’s proposal to initiate daily service
to Shanghai will provide convenient nonstop or easy, single connection service to our clients and
employees traveling for either business or leisure from numerous east coast points including the New
York/New Jersey region and Shanghai, China.

Shanghai is a rapidly growing economic, cultural, and financial center of China and all of Asia.
Travelers will benefit greatly from an additional U.S. competitor serving Shanghai and an additional
U.S. gateway point in the largest market for U.S.-Shanghai traffic, as Continental proposes to do. As
we have seen other carriers pull down service from the New York area to Asia, we believe
Continental’s proposal is also the only long-term viable and reliable proposal.

Continental has proven its ability to serve long-haul Asian markets from New York/Newark Liberty
international airport with successful nonstop service to Tokyo, Hong Kong, and Beijing. Furthermore,
with more than 400 daily departures from Liberty to over 150 nonstop destination throughout the
Americas, Asia and across the Atlantic, Continental’s strong operation and safe, reliable award winning
service make the carrier uniquely qualified to provide consumers and our clients with superior service
and effective new competition to Shanghai.

When making your decision between competing applications, I hope that you will provide the entire
New York/New Jersey region with nonstop U.S. flag carrier access to Shanghai via the best airline
choice, Continental Airlines.

Thank you for your consideration.

Sincerely,

Kong Li



Secretary

U.S. Department of Transportation
400 Seventh Street, SW

Suite 10200

Washington, DC 20590

24 Six Street, Medford, MA 02155

Re: Continental Airlines New York/Newark — Shanghai Application
(Docket OST-2006-25275)

Dear Secretary:

It is my understanding that the Department will soon be deciding on an award of new authority to
competing U.S. airlines for 2007 service between the U.S. and China. [ strongly support Continental

Airlines’ application for the right to inaugurate service between New York/Newark and Shanghai,
China.

Currently, no U.S. passenger airline serves Shanghai from the New York/New Jersey area or from any
point on the U.S. east coast. This lack of service by a U.S. flag carrier through a gateway on the east
coast is a serious deficit DOT should address. Given the success of Continental’s current mainland
China service to Beijing and its recent recognition by JD Power and Associates as providing the
highest-ranking Customer Satisfaction among Traditional Network Carriers in North America,
Continental is the only choice to rectify this service gap. Continental’s proposal to initiate daily service
to Shanghai will provide convenient nonstop or easy, single connection service to our clients and
employees traveling for either business or leisure from numerous east coast points including the New
York/New Jersey region and Shanghai, China.

Shanghai is a rapidly growing economic, cultural, and financial center of China and all of Asia.
Travelers will benefit greatly from an additional U.S. competitor serving Shanghai and an additional
U.S. gateway point in the largest market for U.S.-Shanghai traffic, as Continental proposes to do. As
we have seen other carriers pull down service from the New York area to Asia, we believe
Continental’s proposal is also the only long-term viable and reliable proposal.

Continental has proven its ability to serve long-haul Asian markets from New York/Newark Liberty
international airport with successful nonstop service to Tokyo, Hong Kong, and Beijing. Furthermore,
with more than 400 daily departures from Liberty to over 150 nonstop destination throughout the
Americas, Asia and across the Atlantic, Continental’s strong operation and safe, reliable award winning
service make the carrier uniquely qualified to provide consumers and our clients with superior service
and effective new competition to Shanghai.

When making your decision between competing applications, I hope that you will provide the entire
New York/New Jersey region with nonstop U.S. flag carrier access to Shanghai via the best airline
choice, Continental Airlines.

Thank you for your consideration.

Sincerely,

Shan Wei



Secretary

U.S. Department of Transportation
400 Seventh Street, SW

Suite 10200

Washington, DC 20590

446 Suydam St Brooklyn, NY 11237

Re: Continental Airlines New York/Newark — Shanghai Application
(Docket OST-2006-25275)

Dear Secretary:

It is my understanding that the Department will soon be deciding on an award of new authority to
competing U.S. airlines for 2007 service between the U.S. and China. I strongly support Continental

Airlines’ application for the right to inaugurate service between New York/Newark and Shanghat,
China.

Currently, no U.S. passenger airline serves Shanghai from the New York/New Jersey area or from any
point on the U.S. east coast. This lack of service by a U.S. flag carrier through a gateway on the east
coast is a serious deficit DOT should address. Given the success of Continental’s current mainland
China service to Beijing and its recent recognition by JD Power and Associates as providing the
highest-ranking Customer Satisfaction among Traditional Network Carriers in North America,
Continental is the only choice to rectify this service gap. Continental’s proposal to initiate daily service
to Shanghai will provide convenient nonstop or easy, single connection service to our clients and
employees traveling for either business or leisure from numerous east coast points including the New
York/New Jersey region and Shanghai, China.

Shanghai is a rapidly growing economic, cultural, and financial center of China and all of Asia.
Travelers will benefit greatly from an additional U.S. competitor serving Shanghai and an additional
U.S. gateway point in the largest market for U.S.-Shanghai traffic, as Continental proposes to do. As
we have seen other carriers pull down service from the New York area to Asia, we believe
Continental’s proposal is also the only long-term viable and reliable proposal.

Continental has proven its ability to serve long-haul Asian markets from New York/Newark Liberty
international airport with successful nonstop service to Tokyo, Hong Kong, and Beijing. Furthermore,
with more than 400 daily departures from Liberty to over 150 nonstop destination throughout the
Americas, Asia and across the Atlantic, Continental’s strong operation and safe, reliable award winning
service make the carrier uniquely qualified to provide consumers and our clients with superior service
and effective new competition to Shanghai.

When making your decision between competing applications, I hope that you will provide the entire
New York/New Jersey region with nonstop U.S. flag carrier access to Shanghai via the best airline
choice, Continental Airlines.

Thank you for your consideration.

Sincerely,

Justin Xie



Secretary

U.S. Department of Transportation
400 Seventh Street, SW

Suite 10200

Washington, DC 20590

446 Suydam St Brooklyn, NY 11237

Re: Continental Airlines New York/Newark — Shanghai Application
(Docket OST-2006-25275)

Dear Secretary:

It is my understanding that the Department will soon be deciding on an award of new authority to
competing U.S. airlines for 2007 service between the U.S. and China. [ strongly support Continental

Airlines’ application for the right to inaugurate service between New York/Newark and Shanghai,
China.

Currently, no U.S. passenger airline serves Shanghai from the New York/New Jersey area or from any
point on the U.S. east coast. This lack of service by a U.S. flag carrier through a gateway on the east
coast is a serious deficit DOT should address. Given the success of Continental’s current mainland
China service to Beijing and its recent recognition by JD Power and Associates as providing the
highest-ranking Customer Satisfaction among Traditional Network Carriers in North America,
Continental is the only choice to rectify this service gap. Continental’s proposal to initiate daily service
to Shanghai will provide convenient nonstop or easy, single connection service to our clients and
employees traveling for either business or leisure from numerous east coast points including the New
York/New Jersey region and Shanghai, China.

Shanghai is a rapidly growing economic, cultural, and financial center of China and all of Asia.
Travelers will benefit greatly from an additional U.S. competitor serving Shanghai and an additional
U.S. gateway point in the largest market for U.S.-Shanghai traffic, as Continental proposes to do. As
we have seen other carriers pull down service from the New York area to Asia, we believe
Continental’s proposal is also the only long-term viable and reliable proposal.

Continental has proven its ability to serve long-haul Asian markets from New York/Newark Liberty
International airport with successful nonstop service to Tokyo, Hong Kong, and Beijing. Furthermore,
with more than 400 daily departures from Liberty to over 150 nonstop destination throughout the
Americas, Asia and across the Atlantic, Continental’s strong operation and safe, reliable award winning
service make the carrier uniquely qualified to provide consumers and our clients with superior service
and effective new competition to Shanghai.

When making your decision between competing applications, I hope that you will provide the entire
New York/New Jersey region with nonstop U.S. flag carrier access to Shanghai via the best airline
choice, Continental Airlines.

Thank you for your consideration.

Sincerely,

Justin Xie



Secretary

U.S. Department of Transportation
400 Seventh Street, SW

Suite 10200

Washington, DC 20590

90 La Salle Street New York, NY 10027
Re: Continental Airlines New York/Newark — Shanghai Application
(Docket OST-2006-25275)

Dear Secretary:

It is my understanding that the Department will soon be deciding on an award of new authority to
competing U.S. airlines for 2007 service between the U.S. and China. I strongly support Continental

Airlines’ application for the right to inaugurate service between New York/Newark and Shanghai,
China.

Currently, no U.S. passenger airline serves Shanghai from the New York/New Jersey area or from any
point on the U.S. east coast. This lack of service by a U.S. flag carrier through a gateway on the east
coast is a serious deficit DOT should address. Given the success of Continental’s current mainland
China service to Beijing and its recent recognition by JD Power and Associates as providing the
highest-ranking Customer Satisfaction among Traditional Network Carriers in North America,
Continental is the only choice to rectify this service gap. Continental’s proposal to initiate daily service
to Shanghai will provide convenient nonstop or easy, single connection service to our clients and
employees traveling for either business or leisure from numerous east coast points including the New
York/New Jersey region and Shanghai, China.

Shanghai is a rapidly growing economic, cultural, and financial center of China and all of Asia.
Travelers will benefit greatly from an additional U.S. competitor serving Shanghai and an additional
U.S. gateway point in the largest market for U.S.-Shanghai traffic, as Continental proposes to do. As
we have seen other carriers pull down service from the New York area to Asia, we believe
Continental’s proposal is also the only long-term viable and reliable proposal.

Continental has proven its ability to serve long-haul Asian markets from New York/Newark Liberty
international airport with successful nonstop service to Tokyo, Hong Kong, and Beijing. Furthermore,
with more than 400 daily departures from Liberty to over 150 nonstop destination throughout the
Americas, Asia and across the Atlantic, Continental’s strong operation and safe, reliable award winning
service make the carrier uniquely qualified to provide consumers and our clients with superior service
and effective new competition to Shanghai.

When making your decision between competing applications, I hope that you will provide the entire
New York/New Jersey region with nonstop U.S. flag carrier access to Shanghai via the best airline
choice, Continental Airlines.

Thank you for your consideration.

Sincerely,

Tina Zheng



Secretary

U.S. Department of Transportation
400 Seventh Street, SW

Suite 10200

Washington, DC 20590

446 Suydam St Brooklyn, NY 11237
Re: Continental Airlines New York/Newark — Shanghai Application
(Docket OST-2006-25275)

Dear Secretary:

It 1s my understanding that the Department will soon be deciding on an award of new authority to
competing U.S. airlines for 2007 service between the U.S. and China. I strongly support Continental

Airlines’ application for the right to inaugurate service between New York/Newark and Shanghai,
China.

Currently, no U.S. passenger airline serves Shanghai from the New York/New Jersey area or from any
point on the U.S. east coast. This lack of service by a U.S. flag carrier through a gateway on the east
coast is a serious deficit DOT should address. Given the success of Continental’s current mainland
China service to Beijing and its recent recognition by JD Power and Associates as providing the
highest-ranking Customer Satisfaction among Traditional Network Carriers in North America,
Continental is the only choice to rectify this service gap. Continental’s proposal to initiate daily service
to Shanghai will provide convenient nonstop or easy, single connection service to our clients and
employees traveling for either business or leisure from numerous east coast points including the New
York/New Jersey region and Shanghai, China.

Shanghai is a rapidly growing economic, cultural, and financial center of China and all of Asia.
Travelers will benefit greatly from an additional U.S. competitor serving Shanghai and an additional
U.S. gateway point in the largest market for U.S.-Shanghai traffic, as Continental proposes to do. As
we have seen other carriers pull down service from the New York area to Asia, we believe
Continental’s proposal is also the only long-term viable and reliable proposal.

Continental has proven its ability to serve long-haul Asian markets from New York/Newark Liberty
international airport with successful nonstop service to Tokyo, Hong Kong, and Beijing. Furthermore,
with more than 400 daily departures from Liberty to over 150 nonstop destination throughout the
Americas, Asia and across the Atlantic, Continental’s strong operation and safe, reliable award winning
service make the carrier uniquely qualified to provide consumers and our clients with superior service
and effective new competition to Shanghai.

When making your decision between competing applications, I hope that you will provide the entire
New York/New Jersey region with nonstop U.S. flag carrier access to Shanghai via the best airline
choice, Continental Airlines.

Thank you for your consideration.

Sincerely,

Lucy Jin



Secretary

U.S. Department of Transportation
400 Seventh Street, SW

Suite 10200

Washington, DC 20590

340 east 4th st. #2C New York, NY
10009

Re: Continental Airlines New York/Newark — Shanghai Application
(Docket OST-2006-25275)

Dear Secretary:

It is my understanding that the Department will soon be deciding on an award of new authority to
competing U.S. airlines for 2007 service between the U.S. and China. I strongly support Continental

Airlines’ application for the right to inaugurate service between New York/Newark and Shanghai,
China.

Currently, no U.S. passenger airline serves Shanghai from the New York/New Jersey area or from any
point on the U.S. east coast. This lack of service by a U.S. flag carrier through a gateway on the east
coast is a serious deficit DOT should address. Given the success of Continental’s current mainland
China service to Beijing and its recent recognition by JD Power and Associates as providing the
highest-ranking Customer Satisfaction among Traditional Network Carriers in North America,
Continental is the only choice to rectify this service gap. Continental’s proposal to initiate daily service
to Shanghai will provide convenient nonstop or easy, single connection service to our clients and
employees traveling for either business or leisure from numerous east coast points including the New
York/New Jersey region and Shanghai, China.

Shanghai is a rapidly growing economic, cultural, and financial center of China and all of Asia.
Travelers will benefit greatly from an additional U.S. competitor serving Shanghai and an additional
U.S. gateway point in the largest market for U.S.-Shanghai traffic, as Continental proposes to do. As
we have seen other carriers pull down service from the New York area to Asia, we believe
Continental’s proposal is also the only long-term viable and reliable proposal.

Continental has proven its ability to serve long-haul Asian markets from New York/Newark Liberty
international airport with successful nonstop service to Tokyo, Hong Kong, and Beijing. Furthermore,
with more than 400 daily departures from Liberty to over 150 nonstop destination throughout the
Americas, Asia and across the Atlantic, Continental’s strong operation and safe, reliable award winning
service make the carrier uniquely qualified to provide consumers and our clients with superior service
and effective new competition to Shanghai.

When making your decision between competing applications, I hope that you will provide the entire
New York/New Jersey region with nonstop U.S. flag carrier access to Shanghai via the best airline
choice, Continental Airlines.

Thank you for your consideration.

Sincerely,

hui ping zhang



Secretary

U.S. Department of Transportation
400 Seventh Street, SW

Suite 10200

Washington, DC 20590

340 east 4th st. #2C New York, NY
10009

Re: Continental Airlines New York/Newark — Shanghai Application
(Docket OST-2006-25275)

Dear Secretary:

It is my understanding that the Department will soon be deciding on an award of new authority to
competing U.S. airlines for 2007 service between the U.S. and China. I strongly support Continental

Airlines’ application for the right to inaugurate service between New York/Newark and Shanghai,
China.

Currently, no U.S. passenger airline serves Shanghai from the New York/New Jersey area or from any
point on the U.S. east coast. This lack of service by a U.S. flag carrier through a gateway on the east
coast is a serious deficit DOT should address. Given the success of Continental’s current mainland
China service to Beijing and its recent recognition by JD Power and Associates as providing the
highest-ranking Customer Satisfaction among Traditional Network Carriers in North America,
Continental is the only choice to rectify this service gap. Continental’s proposal to initiate daily service
to Shanghai will provide convenient nonstop or easy, single connection service to our clients and
employees traveling for either business or leisure from numerous east coast points including the New
York/New Jersey region and Shanghai, China.

Shanghai is a rapidly growing economic, cultural, and financial center of China and all of Asia.
Travelers will benefit greatly from an additional U.S. competitor serving Shanghai and an additional
U.S. gateway point in the largest market for U.S.-Shanghai traffic, as Continental proposes to do. As
we have seen other carriers pull down service from the New York area to Asia, we believe
Continental’s proposal is also the only long-term viable and reliable proposal.

Continental has proven its ability to serve long-haul Asian markets from New York/Newark Liberty
international airport with successful nonstop service to Tokyo, Hong Kong, and Beijing. Furthermore,
with more than 400 daily departures from Liberty to over 150 nonstop destination throughout the
Americas, Asia and across the Atlantic, Continental’s strong operation and safe, reliable award winning
service make the carrier uniquely qualified to provide consumers and our clients with superior service
and effective new competition to Shanghai.

When making your decision between competing applications, I hope that you will provide the entire
New York/New Jersey region with nonstop U.S. flag carrier access to Shanghai via the best airline
choice, Continental Airlines.

Thank you for your consideration.

Sincerely,

zhi yong hai



Secretary

U.S. Department of Transportation
400 Seventh Street, SW

Suite 10200

Washington, DC 20590

340 east 4th st. #2C New York, NY

10009

Re: Continental Airlines New York/Newark — Shanghai Application
(Docket OST-2006-25275)

Dear Secretary:

It is my understanding that the Department will soon be deciding on an award of new authority to
competing U.S. airlines for 2007 service between the U.S. and China. I strongly support Continental

Airlines’ application for the right to inaugurate service between New York/Newark and Shanghai,
China.

Currently, no U.S. passenger airline serves Shanghai from the New York/New Jersey area or from any
point on the U.S. east coast. This lack of service by a U.S. flag carrier through a gateway on the east
coast is a serious deficit DOT should address. Given the success of Continental’s current mainland
China service to Beijing and its recent recognition by JD Power and Associates as providing the
highest-ranking Customer Satisfaction among Traditional Network Carriers in North America,
Continental is the only choice to rectify this service gap. Continental’s proposal to initiate daily service
to Shanghai will provide convenient nonstop or easy, single connection service to our clients and
employees traveling for either business or leisure from numerous east coast points including the New
York/New Jersey region and Shanghai, China.

Shanghai is a rapidly growing economic, cultural, and financial center of China and all of Asia.
Travelers will benefit greatly from an additional U.S. competitor serving Shanghai and an additional
U.S. gateway point in the largest market for U.S.-Shanghai traffic, as Continental proposes to do. As
we have seen other carriers pull down service from the New York area to Asia, we believe
Continental’s proposal is also the only long-term viable and reliable proposal.

Continental has proven its ability to serve long-haul Asian markets from New York/Newark Liberty
international airport with successful nonstop service to Tokyo, Hong Kong, and Beijing. Furthermore,
with more than 400 daily departures from Liberty to over 150 nonstop destination throughout the
Americas, Asia and across the Atlantic, Continental’s strong operation and safe, reliable award winning
service make the carrier uniquely qualified to provide consumers and our clients with superior service
and effective new competition to Shanghai.

When making your decision between competing applications, I hope that you will provide the entire
New York/New Jersey region with nonstop U.S. flag carrier access to Shanghai via the best airline
choice, Continental Airlines.

Thank you for your consideration.

Sincerely,

xue fei hai



Secretary

U.S. Department of Transportation
400 Seventh Street, SW

Suite 10200

Washington, DC 20590

138-29 Jewel ave apt 2D Flushing NY
11367

Re: Continental Airlines New York/Newark — Shanghai Application
(Docket OST-2006-25275)

Dear Secretary:

It is my understanding that the Department will soon be deciding on an award of new authority to
competing U.S. airlines for 2007 service between the U.S. and China. I strongly support Continental

Airlines’ application for the right to inaugurate service between New York/Newark and Shanghai,
China.

Currently, no U.S. passenger airline serves Shanghai from the New York/New Jersey area or from any
point on the U.S. east coast. This lack of service by a U.S. flag carrier through a gateway on the east
coast is a serious deficit DOT should address. Given the success of Continental’s current mainland
China service to Beijing and its recent recognition by JD Power and Associates as providing the
highest-ranking Customer Satisfaction among Traditional Network Carriers in North America,
Continental is the only choice to rectify this service gap. Continental’s proposal to initiate daily service
to Shanghai will provide convenient nonstop or easy, single connection service to our clients and
employees traveling for either business or leisure from numerous east coast points including the New
York/New Jersey region and Shanghai, China.

Shanghai is a rapidly growing economic, cultural, and financial center of China and all of Asia.
Travelers will benefit greatly from an additional U.S. competitor serving Shanghai and an additional
U.S. gateway point in the largest market for U.S.-Shanghai traffic, as Continental proposes to do. As
we have seen other carriers pull down service from the New York area to Asia, we believe
Continental’s proposal is also the only long-term viable and reliable proposal.

Continental has proven its ability to serve long-haul Asian markets from New York/Newark Liberty
international airport with successful nonstop service to Tokyo, Hong Kong, and Beijing. Furthermore,
with more than 400 daily departures from Liberty to over 150 nonstop destination throughout the
Americas, Asia and across the Atlantic, Continental’s strong operation and safe, reliable award winning
service make the carrier uniquely qualified to provide consumers and our clients with superior service
and effective new competition to Shanghai.

When making your decision between competing applications, I hope that you will provide the entire
New York/New Jersey region with nonstop U.S. flag carrier access to Shanghai via the best airline
choice, Continental Airlines.

Thank you for your consideration.

Sincerely,

Han Tian



Secretary

U.S. Department of Transportation
400 Seventh Street, SW

Suite 10200

Washington, DC 20590

217 mcveigh ave staten island, ny

10314

Re: Continental Airlines New York/Newark — Shanghai Application
(Docket OST-2006-25275)

Dear Secretary:

It is my understanding that the Department will soon be deciding on an award of new authority to
competing U.S. airlines for 2007 service between the U.S. and China. I strongly support Continental

Airlines’ application for the right to inaugurate service between New York/Newark and Shanghai,
China.

Currently, no U.S. passenger airline serves Shanghai from the New York/New Jersey area or from any
point on the U.S. east coast. This lack of service by a U.S. flag carrier through a gateway on the east
coast is a serious deficit DOT should address. Given the success of Continental’s current mainland
China service to Beijing and its recent recognition by JD Power and Associates as providing the
highest-ranking Customer Satisfaction among Traditional Network Carriers in North America,
Continental is the only choice to rectify this service gap. Continental’s proposal to initiate daily service
to Shanghai will provide convenient nonstop or easy, single connection service to our clients and
employees traveling for either business or leisure from numerous east coast points including the New
York/New Jersey region and Shanghai, China.

Shanghai is a rapidly growing economic, cultural, and financial center of China and all of Asia.
Travelers will benefit greatly from an additional U.S. competitor serving Shanghai and an additional
U.S. gateway point in the largest market for U.S.-Shanghai traffic, as Continental proposes to do. As
we have seen other carriers pull down service from the New York area to Asia, we believe
Continental’s proposal is also the only long-term viable and reliable proposal.

Continental has proven its ability to serve long-haul Asian markets from New York/Newark Liberty
international airport with successful nonstop service to Tokyo, Hong Kong, and Beijing. Furthermore,
with more than 400 daily departures from Liberty to over 150 nonstop destination throughout the
Americas, Asia and across the Atlantic, Continental’s strong operation and safe, reliable award winning
service make the carrier uniquely qualified to provide consumers and our clients with superior service
and effective new competition to Shanghai.

When making your decision between competing applications, I hope that you will provide the entire
New York/New Jersey region with nonstop U.S. flag carrier access to Shanghai via the best airline
choice, Continental Airlines.

Thank you for your consideration.

Sincerely,

yong yang



Secretary

U.S. Department of Transportation
400 Seventh Street, SW

Suite 10200

Washington, DC 20590

58 North Lockey Woods RD. Beacon,
NY12508

Re: Continental Airlines New York/Newark — Shanghai Application
(Docket OST-2006-25275)

Dear Secretary:

It is my understanding that the Department will soon be deciding on an award of new authority to
competing U.S. airlines for 2007 service between the U.S. and China. I strongly support Continental

Airlines’ application for the right to inaugurate service between New York/Newark and Shanghai,
China.

Currently, no U.S. passenger airline serves Shanghai from the New York/New Jersey area or from any
point on the U.S. east coast. This lack of service by a U.S. flag carrier through a gateway on the east
coast is a serious deficit DOT should address. Given the success of Continental’s current mainland
China service to Beijing and its recent recognition by JD Power and Associates as providing the
highest-ranking Customer Satisfaction among Traditional Network Carriers in North America,
Continental is the only choice to rectify this service gap. Continental’s proposal to initiate daily service
to Shanghai will provide convenient nonstop or easy, single connection service to our clients and
employees traveling for either business or leisure from numerous east coast points including the New
York/New Jersey region and Shanghai, China.

Shanghai is a rapidly growing economic, cultural, and financial center of China and all of Asia.
Travelers will benefit greatly from an additional U.S. competitor serving Shanghai and an additional
U.S. gateway point in the largest market for U.S.-Shanghai traffic, as Continental proposes to do. As
we have seen other carriers pull down service from the New York area to Asia, we believe
Continental’s proposal is also the only long-term viable and reliable proposal.

Continental has proven its ability to serve long-haul Asian markets from New York/Newark Liberty
international airport with successful nonstop service to Tokyo, Hong Kong, and Beijing. Furthermore,
with more than 400 daily departures from Liberty to over 150 nonstop destination throughout the
Americas, Asia and across the Atlantic, Continental’s strong operation and safe, reliable award winning

service make the carrier uniquely qualified to provide consumers and our clients with superior service
and effective new competition to Shanghai.

When making your decision between competing applications, I hope that you will provide the entire
New York/New Jersey region with nonstop U.S. flag carrier access to Shanghai via the best airline
choice, Continental Airlines.

Thank you for your consideration.
Sincerely,

Chengwen Pei



Secretary

U.S. Department of Transportation
400 Seventh Street, SW

Suite 10200

Washington, DC 20590

37 Garrity Ave Ronkonkoma, NY 11779

Re: Continental Airlines New York/Newark — Shanghai Application
(Docket OST-2006-25275)

Dear Secretary:

It is my understanding that the Department will soon be deciding on an award of new authority to
competing U.S. airlines for 2007 service between the U.S. and China. I strongly support Continental

Airlines’ application for the right to inaugurate service between New York/Newark and Shanghai,
China.

Currently, no U.S. passenger airline serves Shanghai from the New York/New Jersey area or from any
point on the U.S. east coast. This lack of service by a U.S. flag carrier through a gateway on the east
coast is a serious deficit DOT should address. Given the success of Continental’s current mainland
China service to Beijing and its recent recognition by JD Power and Associates as providing the
highest-ranking Customer Satisfaction among Traditional Network Carriers in North America,
Continental is the only choice to rectify this service gap. Continental’s proposal to initiate daily service
to Shanghai will provide convenient nonstop or easy, single connection service to our clients and
employees traveling for either business or leisure from numerous east coast points including the New
York/New Jersey region and Shanghai, China.

Shanghai is a rapidly growing economic, cultural, and financial center of China and all of Asia.
Travelers will benefit greatly from an additional U.S. competitor serving Shanghai and an additional
U.S. gateway point in the largest market for U.S.-Shanghai traffic, as Continental proposes to do. As
we have seen other carriers pull down service from the New York area to Asia, we believe
Continental’s proposal is also the only long-term viable and reliable proposal.

Continental has proven its ability to serve long-haul Asian markets from New York/Newark Liberty
international airport with successful nonstop service to Tokyo, Hong Kong, and Beijing. Furthermore,
with more than 400 daily departures from Liberty to over 150 nonstop destination throughout the
Americas, Asia and across the Atlantic, Continental’s strong operation and safe, reliable award winning
service make the carrier uniquely qualified to provide consumers and our clients with superior service
and effective new competition to Shanghai.

When making your decision between competing applications, I hope that you will provide the entire
New York/New Jersey region with nonstop U.S. flag carrier access to Shanghai via the best airline
choice, Continental Airlines.

Thank you for your consideration.

Sincerely,

Feifei Jin



Secretary

U.S. Department of Transportation
400 Seventh Street, SW

Suite 10200

Washington, DC 20590

66 Central Ave. Englewood, NJ 07631

Re: Continental Airlines New York/Newark — Shanghai Application
(Docket OST-2006-25275)

Dear Secretary:

It is my understanding that the Department will soon be deciding on an award of new authority to
competing U.S. airlines for 2007 service between the U.S. and China. I strongly support Continental

Airlines’ application for the right to inaugurate service between New York/Newark and Shanghai,
China.

Currently, no U.S. passenger airline serves Shanghai from the New York/New Jersey area or from any
point on the U.S. east coast. This lack of service by a U.S. flag carrier through a gateway on the east
coast is a serious deficit DOT should address. Given the success of Continental’s current mainland
China service to Beijing and its recent recognition by JD Power and Associates as providing the
highest-ranking Customer Satisfaction among Traditional Network Carriers in North America,
Continental is the only choice to rectify this service gap. Continental’s proposal to initiate daily service
to Shanghai will provide convenient nonstop or easy, single connection service to our clients and
employees traveling for either business or leisure from numerous east coast points including the New
York/New Jersey region and Shanghai, China.

Shanghai is a rapidly growing economic, cultural, and financial center of China and all of Asia.
Travelers will benefit greatly from an additional U.S. competitor serving Shanghai and an additional
U.S. gateway point in the largest market for U.S.-Shanghai traffic, as Continental proposes to do. As
we have seen other carriers pull down service from the New York area to Asia, we believe
Continental’s proposal is also the only long-term viable and reliable proposal.

Continental has proven its ability to serve long-haul Asian markets from New York/Newark Liberty
international airport with successful nonstop service to Tokyo, Hong Kong, and Beijing. Furthermore,
with more than 400 daily departures from Liberty to over 150 nonstop destination throughout the
Americas, Asia and across the Atlantic, Continental’s strong operation and safe, reliable award winning
service make the carrier uniquely qualified to provide consumers and our clients with superior service
and effective new competition to Shanghai.

When making your decision between competing applications, I hope that you will provide the entire
New York/New Jersey region with nonstop U.S. flag carrier access to Shanghai via the best airline
choice, Continental Airlines.

Thank you for your consideration.

Sincerely,

Zhishan Li



Secretary

U.S. Department of Transportation
400 Seventh Street, SW

Suite 10200

Washington, DC 20590

123 Valentine Lane, Apt.3F, Yonkers,
NY 10705

Re: Continental Airlines New York/Newark — Shanghai Application
(Docket OST-2006-25275)

Dear Secretary:

It is my understanding that the Department will soon be deciding on an award of new authority to
competing U.S. airlines for 2007 service between the U.S. and China. I strongly support Continental

Airlines’ application for the right to inaugurate service between New York/Newark and Shanghai,
China.

Currently, no U.S. passenger airline serves Shanghai from the New York/New Jersey area or from any
point on the U.S. east coast. This lack of service by a U.S. flag carrier through a gateway on the east
coast is a serious deficit DOT should address. Given the success of Continental’s current mainland
China service to Beijing and its recent recognition by JD Power and Associates as providing the
highest-ranking Customer Satisfaction among Traditional Network Carriers in North America,
Continental is the only choice to rectify this service gap. Continental’s proposal to initiate daily service
to Shanghai will provide convenient nonstop or easy, single connection service to our clients and
employees traveling for either business or leisure from numerous east coast points including the New
York/New Jersey region and Shanghai, China.

Shanghai is a rapidly growing economic, cultural, and financial center of China and all of Asia.
Travelers will benefit greatly from an additional U.S. competitor serving Shanghai and an additional
U.S. gateway point in the largest market for U.S.-Shanghai traffic, as Continental proposes to do. As
we have seen other carriers pull down service from the New York area to Asia, we believe
Continental’s proposal is also the only long-term viable and reliable proposal.

Continental has proven its ability to serve long-haul Asian markets from New York/Newark Liberty
international airport with successful nonstop service to Tokyo, Hong Kong, and Beijing. Furthermore,
with more than 400 daily departures from Liberty to over 150 nonstop destination throughout the
Americas, Asia and across the Atlantic, Continental’s strong operation and safe, reliable award winning
service make the carrier uniquely qualified to provide consumers and our clients with superior service
and effective new competition to Shanghai.

When making your decision between competing applications, I hope that you will provide the entire
New York/New Jersey region with nonstop U.S. flag carrier access to Shanghai via the best airline
choice, Continental Airlines.

Thank you for your consideration.
Sincerely,

Shuang Fu



